PORTFOLIO
Aline Alves

User Experience/Product
Designer

o0

+1 647 224 3515

alinerosaalves@gmail.com



Group Savings

My Savings Goals Retirement Outlook “ - ) enlBlus

J’s Bread Machine
$125,220.00
Total savings amount STRATEGIC PROJ ECT

Balance

$180.00

My Goals Resources

D
Achieve by Nov 10, 2021

Savings & Investing Journey

*.

Your Retirement Goal is set

Congratulations, your advisor has created your
retirement goal. Tap the retirement card to view
your goal details and track your progress.

Recent contributions Task: new app to allow retail customers to
. o000 create savings goals for purchases and
Nov 6, 2021 long term investing.

' Amir Khan $80.00
¥ Nov 1, 2021

2021 2025 2029 2033 2037 2041

Retire at 62 years old

$4,890.00

ﬁi Retirement

On track to retire at 62

Monthly income when retired

Years till retirement 19

$125,000.00 of $2,060,000.00

View all

Earnings $1,380.00

My Role: UX lead working with a visual
designer

Return per year 2%

Investment risk Low

6 Honeymoon Add money >
O Achieve by Apr 2022

-
$220.00 $1,300.00

-+ Add New Goal

Glossary of terms Request money

Earnings: The income (money) you earn on your
contributions/principal.

Edit group savings >

Return per year: The interest you may earn during the
term of your investment.

Share progress

Investment risk: The possibility of losses being suffered
or the uncertainty of future returns. Risk can take

several forms, some of which are financial risk, political
risk, operational risk, environmental risk.

Manage group members

Delete goal

Cash Flow Forecast

Based on your account activity, we predict @ q @ @

i ?
you will have $1,499 available in your TD What are you saving for?

Everyday Chequings account in September SEND MONEY ~ TRANSFER PAY BILL DEPOSIT | Save for one of these goals and track your progress I

< Create a Savings Goal

2021 .
. anytime.

You can put part of the surplus money
towards your savings goals.

X E: Save for retirement >

©

@ Total Monthly Income $5,250.90

® Total Monthly Expenses $3,751.84 Cash Flow Forecast | Buv a home 5 R = = S =
@ e einventing Savings
Based on your account activity, we predict
you will have $1,499 available in your TD |
Top spending categories Everyday Chequings account this month. @ Save for a wedding ; Company: TD Bank Canada

Bills & Utilities $2,603.54 |

Food & Dinning $425.80 Take a look |
Shopping $722.50 |

@ Qave for a rainv dav \



Retail customers didn't have an option to set goals
and track savings.

Lack of confidence on committing to save money
regularly.

Low interest on traditional solutions: too complex to
start

"Saving is for old people" - quote from research

Low adoption and engagement
with the company's current
saving accounts.




SAVINGS & INVESTING JOURNEY

The approach
Development
assets
Research plan Concept Evaluation
in collaboration with o
Ideation workshops research team Refined designs Designs for MVE
l l l ‘ Tracking
o results
Exploration of Low fidelity wireframes Prototype -
problem space for top use cases Product vision Engagement
(hypothesis) deck +
| products sold
+
Usability CSAT

testing

I'm here



SAVINGS & INVESTING JOURNEY

Workshop

Problem statement o
Design principles
Simplicity - it's for everyone
L] L]
v wepemeo e Hep | ease gy JEEEN v Pt With Product and Design
| 9 .
Help people save people to o people to people financial V4 progress and the financial Conversational - be a guide
regularly to [goal] save for life visibility of save for . ) debt b:::'nlil:::: planning
events their finances rainy days toretire anxiety Higcess Forgiving - Empathetic
Robust & Modular
Who are the users? Keywords
I’ -
— o B How might we...
long term : Existing TD e Multi- Joint Digital Peope st e o elationships ong term goals
retirement home customers c”:wm:! ' bank accaunt by pehk e e
goals buyers - Retail c::;da users customers only stream of funds . Life events
_ Advice/help
Confidence Freedom
short term goals Righight sad Help customers ik S Facilitative
caivtrratn O tart connection
pregra achimse maore bl
Eina 1 ; 3
gLl Wiy than thar ik sawings - It's too with
What are the users goals? User Goal Themes . com@plcated 1
they could advisar
Motivations Feel e Mid tarm life Py —
; S Save fi Save fora fi ontinue events: . ——
Final goal Pay off :'"a;‘"a' it oo G with e something Long term: retirement
debt reedom retirement lifestyle E"“‘;‘;:;‘ = big, slowly
AMlow customers Help them to Differ=ntiate
goals: " e
retire Mid/short term: life events undf:-ﬁl':‘::d BCCOMPHSH fromm the
ng samathin standard and
of thelr g FesiiAnT
savings/finances big R
solutions
Pain Points Themes " I —
Pain W::t g|:a|ls Procrastin Resrlart Financial Taboo Dor;t See
points o ation ceuanty confidence topic urgef‘cy Motivation Fear Overwhelming
o Fear of Confusion lnvgstir\g e —
: Twix"  rotswieg Sl s
Barriers R enough e s Trust Priorities Beyond banks
: Visibility Visibility of
Leti i It):.:;: s Lack of of their s:lstlanlc:ggo»
Tr:ar:::'t mativation Ll cumnbersome money "assets" cash flow
Behavare m.,"t;.i:m creanit et Lack of money Lack of knowledge
yat
Opportunities/Gain
points How might we...
- Again point solves a S M e e e =t s Ciioi W =en Gl
pain point and e & advice ".',ET ME:‘ “:’:"'.::" s funding own & help & Celebrate g Help custamers bk s Facilitative
- — —_— — s Nor-Fl ~ it - social Learn advice Pl L) et started with connection
results in an e _ e
opportunity . s — Simulate Forges e : s IS
onboarding with TD eco customer s in :cnn:;"rj:i:e - be Alow custamers Help them to Differentiate
system —_ Rkl positive uru:!‘:::lsr:‘:’lr:iru if::’e’m:':;‘ e
—— e big SilE




SAVINGS & INVESTING JOURNEY

Workshop

+With designer on Wealth team
to review journeys on investing & retail

Journey + Context Offline without advisor for retail = future state

Offline with Advisor Onboarding Monitor + Explore Prepare Update
- (g 1o8 o0 (4 158 (4 13 (4 153 & g o

- o s o @ & o

At which point does client get @ %

GCCoss 1o the portal? 100%

ottestation or review o proposed View porticlic A 3 sell Reseorch Q
plan? performance and e o 10 » How do customers want to
WEALTH: Access only after e eaen connect with Advisor?

Risk peofile * How often?

Investment objectives

signed, plan presented in person
for context (offline); potential

Portfolio allocation wolkahrough with Advisor e% 3 it
ossistant @ Undersio 5!
‘ flow n
o Disne Actian ar
h RET 1 iew shorec
Review & ogree
o

Fund my goal (haw does it

Summary on portal, possible to
FTE

Gl down with advisor
Where shared account, FTE for
someone who comes in later or SN
In addition to net worth
00N MRS T statement, lllustrate cash fi
TOW: Fill in gaps likety not part of "a I t TR
<P Diane caboarding but can be added e Y ey
recommended action) to
loter e g., before client mtg 3
increcse
xan
* o Dan

. . ’ oS
Next best actior
Gomify | motivate to find out
orm in context

what we don't know about client

@ Wealth
& Retail




e SAVINGS & INVESTING JOURNEY
ull = - y Savings Goals

My Savings Goals $526 00 : Son Detalle Explorations

S 1 578 . 0 0 Total savings amount Trip o Greece

Total savings amount On Track
Short Term Long Term

Amount saved so far

Youe righton track . S —— $826.00 Hypothesis:

increasing your contribution from $526 to

You've contributed over $526.00 a month for the ¥626 every month. 3 o $10.000.00
last 3 months. Try it now yoars'e . .
 All goals in one place
© Next contribution $526.00 Created on Feb 15, 2021
Nov 15, 2021 Achieve by Jul 15,2026
e Previous contribution $526.00 Contribution Amount $526.00 .
g [ ]
Oct 15, 2021 + Create a new savings goal Contribution Frequency Monihy I NSi gh tS
View more
Explore the Numbers .
Trip to Greece You can adjust the details of this goal to > ¢ Rewa rd On m] leStoneS
Cash Flow Overview 3 years left preview a new monthly estimate
@ Incomess206 ° e Simulate and go
Expenses $3600 $0.00 $10,000.00
Goal Allocations $526
Available $880
View more « 2 mental models for short and long term
e goals

Goal Details @ @

Save for retirement SHARE GETHELP

Explore the Numbers

4  Create a new savings On Track GOAL
’ |
Let's try some numbers and find out You're halfway there!
. when vou can go on a tri You've reached 50% of your savings
Trip to Greece y 9 P goals. Keep going!
3 years left
Goal Amount
L
. Amount saved so far
$0.00
L ]
Monthly Contribution 3 years left $120,000.00
. Created on Feb 15,2021
3500 00 Achieve by Jul 15, 2026
: Contribution Amount $2,000.00
Contribution Frequency Monthly
Target date
Apr 15,2022 Savings Simulator

You can adjust the details of this goal to
preview a new monthly estimate

You will be on track saving

$5,201.00 by April 2022

Pack your backs because you will go
on a trip.

Create this goal ADD FUNDS EDIT SHARE GET HELP
GOAL GOAL




® v B

SENDMONEY  TRANS PAYBILL

Do you want to save for a trip?

We noticed your interest in trips to Greece
on ExpediaforTD.com. We can help you
save for this trip.

Take a look

My Accounts v

TD MySpend

You're still saving money keep,
monitoring your spending

$2000

SPENT SO FAR
View more

Transfers

Bills

Quote

Markets

Open a TD Direct Investing Account

How can we help?
Branch 920m Contact Us TD Clari
Terms of Use

[ Js

View profile >

@ (o]

TD Clari

My Accounts
My Savings Goals

Transfers

9:41 ol = -

Close

Do you want to save for a trip?

We noticed your interest i trips to Greece
on ExpediaforTD.com. We can help you
| . ht save for this trip.
9 If you save $220.00 each month, you could
afford a trip to Greece in just 6 months.

Trips to Greece

This recommendation is based on your research on Expedia

My Savings Goals

$0.00

Total savings amount

My Goals Resources

Menu

2

Start your first goal

Invest
Portfolio

Markets & Research

TD for Me

TD Wallet

Settings

Get An Account
Locations
Contact Us
Give Feedback
FAQ

Privacy, Security & Legal

Once you've set a goal, you can track your
progress and explore whatf scenarios here.

+ Add New Goal

New goal

S —

SAVINGS & INVESTING JOURNEY

Create a travel goal

Let’s try some numbers and find out
when you can go on a trip

Goal Amount

$1,300.00

Monthy contribution v/

$220.00

Lump sum

[ ]
$0.00

Achieve by
Apr 15,2022

By adding $220.00 towards your
savings goal each month, you would
reach your goal in 6 months.

Le)

Did you know that if you purchase your trip on
expediaforTD.com, you could use your points.
to getincreased earnings on your purchase.

ate this travel goal

| want to create another type of goal

Create a Savings Goal

What are you saving for?
Save for one of these goals and track your progress

any time.

&% Save for retirement
ﬁ:} Buy a home

@ Save for a wedding

@ Save for a rainy day
X Takeatrip

Save for an education

Save for a child
Create a group goal

Save for something else

B 2 @ 9

Add Money

Wireframes

Which accounts would you like to use

for your savings goal?

‘Take money from this account
TD Everyday Chequings
1931

Save money on this account

TD Everyday Savings
#1255

Resources

$5250.90

Savings Goal Name

What do you want to name your travel
goal?

Savings Goal Name

QIWREJR|TJYJUJIJO|P

4 Z XCVBNM®

123 space Done

Y

10

My Savings Goals

$220.00

Total mount

My Goals Resources

Leam to save

Set goals to help you save
Your goals and objectives are
the building blocks of a
financial plan. They emerge
from your values and are.

Read more

Cash Flow Overview for Sept 2021

@ Total Monthly Income §5250.90
Total Monthly Expenses $3,751.84
Monthly Surplus § 1,499.06

Top spending categories

Bills & Utilties $2,603.54
Food &Dinning ~ $425.80
Shopping $722.50

Learn more about your spending habits

Tools

Simulate scenarios

Talk to a TD advisor

Review

Let's review details of your savings goal

Savings Goal Name

Trip to Greece

Goal Amount

$1300.00

Contribution Amount

$220.00

Contribution Frequency

Monthly

Take money from this account
TD Everyday Chequings
931

Save money on this account

TD Everyday Savings
1255

Achieve by Date
Apr 15,2022

Goal Start Date
Nov 15,2021

Z

Z

Z

Z

@z

@

2

@

Create Goal

My Savings Goals

$220.00

Total savings amount

My Goals Resources

—

Your first achievement
Congratulations, you have created your first goall
Check Resources to learn how to achieve your
Trip to Greece sooner.

Tt Greece

o—
$220.00 $1,300.00

+ Add New Goal

Hypothesis/Use cases:

Discover and Onboarding
Basic experience
Getting help
Setting up a short term goal
Setting up a long term goal
Track and modify goals
Group savings
Get rewarded on milestones
Completing a goal
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HYPOTHESIS STATEMENT:

CUSTOMERS EXPECT TO SIMULATE VALUES ON SAVINGS GOALS, BOTH SHORT TERM AND LONG TERM

&7

9/9 validated this hypothesis

* Participants found the simulator is very helpful to calculate how much they could save if they adjust

the date for their goal

* The ability play around with the sliders is seen as motivating to work towards attainable goals

* Some stated they appreciate the ability to edit the monthly contribution, add a lump sum, and

change the date of the goal

* For the long-term goal, some participants appreciated the ability to share their “what if” scenario

with an advisor

"This is pretty helpful actually because you can
adjust on the fly and at the end of calculating
you can figure out how much you will save. |
also like that you can set a date....this is one of
the things | have been trying to have in my life
to see how much | need to save. | could
definitely see myself using this.” -P8

<

9:41

Let’s try some numbers]
when youcangoonat

Goal Amount

—0

$1,300.00

Monthly contribution v
-@
$220.00

Achieve by
Apr 15 2022

"When you have a goal and a vision of what you are working

towards, you are more likely to achieve it.” -P6

ding $220.0
H
goal iny

“| think it’s a good page to have so you can address all your “what if”
questions — the contributions would change based on what you

change. Maybe | would want to retire 2 years earlier or later.

'share with advisor' option is also a good idea if you want advice on

how your decisions would affect your investment.” -P18
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* Participants found progress bars on short term goals and tracking badges on long term goals provide

The

reate anotl|

Create a travel goal

Participants were very receptive to the simulators and found them a motivating
way to make realistic timelines for short- and long-term goals

SAVINGS & INVESTING JOURNEY

~ Explore the numbers to what-if

3@ questions. Adjust the the values to see

your expected savings outlook.

Explore the numbers

Monthly contribution amount

$1,350.00

62 years old

Monthly income in retirement

)

$4,890.00

Share with an advisor

Research - Concept
A Evaluation

HYPOTHESIS STATEMENTS:

1: CUSTOMERS EXPECT TO SEE PROGRESS ON SHORT TERM GOALS AND TRACKING BADGES ON LONG TERM GOALS
2: CUSTOMERS UNDERSTAND WHAT THE “ON TRACK” STATUS INDICATOR MEANS

9/9 validated this hypothesis

motivation to continue to work towards these goals

* It was clear to all participants that the status indicator let them know their goal is on track

* Without having to click into each goal for details, participants appreciated being able to get a quick

update on the status of their short- and long-term goals

* One participant suggested including imagery associated with the goal (e.g., airplane, house, book) -

under “My Savings Goals” to help keep them engaged

Q All participants find it motivating to see progress and tracking badges on goals

My Accounts

My Savings Goals v

Wedding gift trip
$220.00 of $1,300.00

Retirement
$125,000 of $2,060,00¢

“I like seeing my progress on the dashboard. When you are
seeing it, it makes it real. And if you see it every day you
are more likely to stay with it.” —P6

~

Wedding Gift Trip On Track

“It’s great. It reminds me of the Apple Watch when x

you see your goals when you are doing activities. It is s2zno0

encouraging.” —P13 IA

“l like seeing both goals and where they stand on the
dashboard. It is good to see both.” -P10

-~

Internal DCX EX

PERIENCE STRATEGY & DESIGN

+ Add New Goal

“I like seeing my retirement goal show up after the meeting- | don’t
have to track it manually and | can track it right from the start.” —-P18




SAVINGS & INVESTING JOURNEY

Final iteration

JS

View profile >

A %) 8

Home TD Clari Login

Entrypoints

My Accounts

. ) . M S . G I
Primary: Global navigation components ymevings Boes
Transfers

Secondary: Savings account Invest

Portfolio

Markets & Research

TD for Me

TD Wallet

Settings

Get An Account
Locations
Contact Us
Give Feedback
FAQ

Privacy, Security & Legal

® I B ©

SEND MONEY TRANSFER PAY BILL DEPOSIT

My Accounts M
My Savings Goals R
. $220.00
X  Tripto Greece of §1.300.00
ﬁi Retirement $125,000.00
of $2,060,000
View more
TD MySpend
You're still saving money keep,
monitoring your spending
SPENT SO FAR
View more

Transfers

Bills




SAVINGS & INVESTING JOURNEY

Promote adoption

Offer contextual insights based on what we know
about the customer and their interests.

Ideally insights should help customers to save for
something they are interested in, before a purchase.

For instance, we know customers got pre-approved
for a mortgage or researched trips on
ExpediaforTD.com

2 < 5 ©

SEND MONEY TRANSFER PAY BILL DEPOSIT

Do you want to save for a trip?

We noticed you were interested on
travelling. We can help you to save for a
trip.

Take a look

My Accounts

14

TD MySpend

You're still saving money keep,
monitoring your spending

$2000

SPENT SO FAR

9:41 ol & .

Close

Do you want to save for a trip?

We noticed you are interested on trips to
Greece on ExpediaforTD.com. We can help
you to save for this trip.

If you save $220.00 each month, you could
afford a trip to Greece in just 6 months.

Trips to Greece

irom CA $1,272 W Zakynthos irom CA $1,384
Dec 29 - Jan 4

flight + hotel per person

flight + hotel per person

This recommendation is based on your research on
ExpediaforTD.com

Start saving




SAVINGS & INVESTING JOURNEY

G o a I S a S a H u b Create a Savings Goal Simulate

What are you saving for? Let's try some numbers and find out
Save for one of these goals and track your progress when youcangoona trip
any time.
. . . - . Goal Amount
Everything related to savings goals is centralized in —_—
one single module, allowing customers to access &% save for retiement .
. . . 1,300.00
their goals as primary function. S
. . ﬁ:} Buy a home S Monthly contribution v
The hub also provides access to a series of -@
resources that could be added over time, e.g. tools, $220.00
- - - f i .
spending overview, cashflow, learning center, @  saveforawedding ’
contact specialists, etc. Extra contribution
@ Save for a rainy day > -.
all T $0.00
XK Takeatrip >
My Savings Goals My Savings Goals Achieve by
Apr 15, 2022
S 1 25 220 00 a Save for an education >
$ 1 2 5' 22 0 * 0 0 Total sa:/ings amou;t Looking good to achieve this goal lin 6
Total savings amount @ months.
§ Save for a child > CONTRIBUTION FREQUENCY CANCEL
Did you know that if you purchase your
M trip on expediafortd.com, you could use
y Goals Resources your points and get increased earnings
My Goals Resources ibuti
y ﬁ Save for something else , i Monthly Contribution v
Learn to save
.*- . Single Contribution
' Set goals to help you save é Create a group savings > Apply to my goal
Your Retirement Goal is set . Your goals and objectives are
] ) the building blocks of a
Congratulations, your advisor has created your financial plan. They emerge
retirement goal. Tap the retirement card to view from your values and are... A A A
your goal details and track your progress.
Read more
ﬁ Retirement Cash Flow Overview for Sept 2021
On track to retire at 62
@ Total Monthly Income $5,250.90
$125,000.00 of $2,060,000.00 ! @ Total Monthly Expenses $3,751.84 I ——
Surplus $1,499.06
Honeymoon Top spending categories .
Q ey a0 Bils& Utlites  $2,603.54 Remove barriers:
Food & Dinning $425.80
(] Shopping $722.50
220.00 1,300.00 -
s $ o more about your spending habits Understand customers mental models
and anticipate their next best action
-+ Add New Goal ool .
- Speak their language
Simulate scenarios >

Talk to a TD advisor >
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Long Term Goal

Long term goals provide in-depth and high level
overview of progress. Content is easy to understand
helping customers with reduced banking literacy to
get onboarded easily.

Simulation and insights help customers to plan and
have clear vision of what they are achieving.

Goal Details

Retirement

Amount saved so far

$125,000.00

Goal Amount Earned
$2,060,000.00 $1,380.00 until now

Retirement outlook

$2.3M Age: 62

$1.8M

$1.4M
$1M
$600
$200

$0

2021 2025 2029 2033 2037 2041

You are on track to retire at 62 with an income
of $4,890.00 after retirement, contributing
$1,350.00 each month.

View details
Contributions A
O Next contribution $1,350.00

Scheduled for Oct 15, 2021
e Previous contribution $1,350.00

Sep 15,2021
View past contributions
Add money

Simulate scenarios

Edit goal

Pause monthly contribution

Speak with my advisor

Delete goal

Retirement Outlook

$2.3M Age: 62
$1.8M
$1.4M
$1M
$600
$200
$0
2021 2025 2029 2033 2037 2041
Retire at 62 years old
Monthly income when retired $4,890.00
Years till retirement 19
Earnings $1,380.00
Return per year 2%
Investment risk Low

Glossary of terms

Earnings: The income (money) you earn on your
contributions/principal.

Return per year: The interest you may earn during the

term of your investment.

Investment risk: The possibility of losses being suffered

or the uncertainty of future returns. Risk can take

several forms, some of which are financial risk, political

risk, operational risk, environmental risk.

Simulate scenarios

$2,690,000.00

$2,060,000.00

Retire at 62 Retire at 62
with $4,890/mo with $5000/mo

. Explore the numbers to what-if
‘@: scenarios. Adjust the the values to see
your expected savings outlook.

Simulator

Monthly contribution amount

$1,350.00

Lump sum

$0.00

Retirement age

62 years old

Monthly income in retirement

$4,890.00

Share with my advisor
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Short Term Goal

Allow customers to create and manage
simple goals using savings accounts.

Customers are able to see progress and

) ) My Accounts M
manage the frequency of contributions
(either manual or automatic transfers).
H N
In case of automatic transfers, customers I —— My Savings Goals ~
are able to pause them without having to
delete the savings goal. o X 10 $220.00
rip to breece of $1,300.00
Get customers informed about scheduled Trip to Greece
transfers. ﬁ: Retirement SRS
of $2,060,000
Amount saved so far
$220 00 View more
G
20% complete $1,300.00 Things to Know
Achieve by Monthly Contribution
Apr 15, 2022 (in 6 months) $220.00 You can set up a payment plan
for your purchase at Apple
Contributions A Eligible until 15th of May
Next contributi 220.00
o S:;:egslz; f; 'gzt 152021 S We've detected that you have
’ @ started 2 new Payment Plans
® Previous contribution $220.00
Sep 15,2021 Review plan details

View past contributions

Add money

Simulate scenarios

Edit goal

Pause monthly contribution

Delete goal

® J B ©

SEND MONEY TRANSFER PAY BILL DEPOSIT

transfer of $220 towards you Trip to

9 We predict you have an upcoming
Greece

Review your upcoming transactions

Need to save for a rainy
day?

We can help you to save and get
ready for unnexpected moments

| FEATURED _ v

View all

Transfers



SAVINGS & INVESTING JOURNEY
Promoting engagement 1/3

Positive insights and notifications celebrate
customers progress.

Giving customers incentives or showing their
additional earnings promote motivation.

If customers miss a contribution and are behind their
target, the notifications can be used to inform then.

My Savings Goals

$125,220.00

Total savings amount

My Goals Resources

1+ 3 Q o
ANE

Put that money to work!

Congratulations, your money is working for you.
You've got $300 so far, as return of your
retirement investment.

ﬁo‘ Retirement

On track to retire at 62

Get back on track

We noticed you missed your most recent
contributions. Don't worry, we can help you get
back on track.

Take a look

*.

Your first achievement

Congratulations, you have created your first goal!
Check Resouces to learn how to achieve your Trip
to Greece sooner.

&

You're a savings pro
Congratulations! You contributed to your goals 4
months in a row. We'd like to give you double
points this month on your TD rewards card.
Happy shopping!

Motivate through positivity

and small rewards

“av
—*.

Your Retirement Goal is set

Congratulations, your advisor has created your
retirement goal. Tap the retirement card to view
your goal details and track your progress.

i

You're halfway there!

You have reached 50% of your Travel goal. We'd
like to give you this month a 20% discount in
hotels on Expedia. Happy Stay!
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Promoting
engagement 2/3

Allow customers to have visibility of their
spending habits. E.g. using mySpend or
myTD insights.

20 &P ©h @

SEND MONEY TRANSFER PAY BILL DEPOSIT

©)

Cash Flow Forecast
Based on your account activity, we predict

you will have $1,499 available in your TD
Everyday Chequings account this month.

Take a look

My Accounts M
My Savings Goals Y
. $220.00
¥ Trip to Greece of §1300.00
@i Retirement LU
of $2,060,000

View more

TD MySpend

You're still saving money keep,
monitoring your spending

$2000

SPENT SO FAR

View more

Transfers
Bills

Open a TD Direct Investing Account

9:41 ull & .

Close

Cash Flow Forecast

Based on your account activity, we predict
you will have $1,499 available in your TD
Everyday Chequings account in September
2021

You can put part of the surplus money
towards your savings goals.

@ Total Monthly Income $5,250.90
Total Monthly Expenses $3,751.84
Surplus $1,499.06

Top spending categories

Bills & Utilities $2,603.54
Food & Dinning $425.80
Shopping $722.50

Learn more about your spending habits

View my savings goals

-@-
People

problem:awareness of
own spending habits

My Savings Goals

$125,220.00

Total savings amount

My Goals Resources

Learn to save

Set goals to help you save

Your goals and objectives are
the building blocks of a
financial plan. They emerge
from your values and are...

Read more

Cash Flow Overview for Sept 2021

@ Total Monthly Income $5,250.90
Total Monthly Expenses $3,751.84
Surplus $1,499.06

Top spending categories

Bills & Utilities $2,603.54
Food & Dinning $425.80
Shopping $722.50

Learn more about your spending habits

Tools

Simulate scenarios

Talk to a TD advisor



SAVINGS & INVESTING JOURNEY

Promoting engagement 3/3

Allow customers to simulate scenarios helping
with decision making, helping to plan for the
future or adjust goals for new situations.

Customers appreciate tips on how to save
more, increase earnings or how to achieve their
goals sooner.

Simulate

Let's try some numbers and find out
when you can go on a trip

Goal Amount

_.
$1,300.00

Monthly contribution v
-®

$220.00

Extra contribution
-®

$0.00

Achieve by
Apr 15, 2022

Looking good to achieve this goal I in 6

5@% months.

Did you know that if you purchase your

trip on expediafortd.com, you could use
your points and get increased earnings

on the purchase?

Apply to my goal

Simulate scenarios

$2,060,000.00

Retire at 62
with $4,890/mo

$2,690,000.00

Retire at 62

with $5000/mo

o Explore the numbers to what-if
7@= scenarios. Adjust the the values to see
your expected savings outlook.

Simulator

Monthly contribution amount

$1,350.00

Lump sum

$0.00

Retirement age

62 years old

Monthly income in retirement

$4,890.00

Share with my advisor
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Group savings

C Innovation )

Although group savings is a novelty from
customer’s point of view, the way it is
presented and the context it is offered can

change their perspective and create interest.

My Savings Goals

$1,940.00

Total savings amount

My Goals Resources

{5 Dog Walking Services
Group Goal

You and 4 other members

$940.00
E University
(e}
$1,000.00 $35,000.00

+ Add New Goal

Managing expenses

Group Savings

@iv

Rent

Balance

$566.00

)
Achieve by Nov 10, 2021 Goal: 1,700

Recent contributions

s Me $566.00
Nov 1, 2021
View all
Add money

Request money

Edit group savings
Share progress

Manage group members

Delete goal

Roomates need to
coordinate the rental

Crowdfunding Sharing savings goal

all T -
Group Savings

Group Savings

Q0

Trip to Aruba

V) - -

J's Bread Machine Balance
$1,380.00
. ]
Balance Achieve by Nov 10, 2021 Goal: 2,500.00
$ 1 8 0 . 0 0 Recent contributions

I s Me $660.00

Nov 6, 2021

Achieve by Nov 10, 2021 Goal: 500.00 ’

’ Amir Khan $720.00

Nov 1,2021

Recent contributions View all

S Me $100.00 Add money
Nov 6, 2021
Request money
’ Amir Khan $80.00 ) )
Nov 1, 2021 Edit group savings

Share progress

View all
Manage group members
Delete goal
Add money
Request money
Boyfriend sharing a trip
Edit group savings with his girlfriend

Share progress

Manage group members

Delete goal - @ -

Managing income

Group Savings

i) -

Dog Walking Services

Balance

$940.00

Recent contributions

A Sarah Betancourt $220.00
i Sep 15, 2021
t Jerome Wills $180.00
Sep 6, 2021
’ Amir Khan
Sep 6, 2021 $220.00
View all
Add money

Request money

Edit group savings
Share progress

Manage group members

Delete goal

Saving multiple transfers
into a savings bucked

Friends raising People problem: low budget -
money for a birthday saving for something big with
gift help of your community
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Group savings

Account tagging used
across multiple products to
enable an end-to-end user
journey for group collection

Save money on this account

TD Everyday Savings
eee1255

My Savings Goals

$1,940.00

Total savings amount

My Goals Resources

Group Savings

- AT

Dog Walking Services

(Concepts for patent submission)

Jane Smith *pm “
tome v
Sarah,

Jane Smith is requesting $220 for:

In Canada

[ &

Dog Walking Services
Group Gosdl
You and 4 ather members

$1,000.00

Account tagging

$940.00

University

$35,000.00

<+ Add New Goal

( Dog Walking Services
\

Balance

$940.00

Recent contributions

Sarah Betancourt $220.00
Sep 15, 20N

‘ Jerome Wills S180.00
Sep 6,202
Amir Khan
Sap 6, 2021 $220.00

View
Add money

Request money

Edit group savings

Share progress

Manage group members

Delete goal

B Dog Walking Services

Hey Sarah!

Setting up a way for you to pay for my dog
walking services this month. Popcorn and | had
fun! Feel free to reach out if you have any
questions.

Thanks,

Jane from Fur Jungle

Fur Jungle
Pet $orvicios

’ Accept request at E

’ Select another bank

Decline request

Expires: Noverrbae 72 2021

Sender

Sarah Betancourt

From Account

TD Everyday Chequings
*+++1255

To
Jane Smith

furjungle@gmai.com

Globally

3

Purpose of Transfer (Optional)
Dog Walking Services

Amount

Message (optional)

Thanks

220.00

)
)




» Engagement (goals created, savings accounts open)

e Retention (are customers coming back?) Y
» Customer satisfaction (product metric)

« Issues logged

e In-app surveys for customer feedback
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Thank you!

o0

Aline Alves

+1 647 224 3515

linkedin.com/in/alinealves
alinerosaalves@gmail.com

Toronto, Canada



